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“Telemedicine

is just  medicine” 
- D r .  D o u g l a s  S m i t h ,  C M O  A r c h e s  H e a l t h  

P l a n
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Mission

• Show pictures out of the drive of troops/veterans using the computers
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CONFEDERATED TRIBES OF THE 

GOSHUTE RESERVATION
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3 Types of Telemedicine
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Facility to Facility

Provider to Patient
Facility to Field

Hub and Spoke: Facility to 

Facility

• Connect facilities 

• Specialist consultations

• Employee benefit 

programs

Facility to Field

• Home health and hospice

• Remote patient monitoring

• Emergency medical

services  

Provider to Patient

• In-Home consultations

• Follow up visits

• Prescription refills
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Universi ty of  Utah

ONE 

STATE

1 CLINIC

SIX 

STATES

OVER 50 

CLINICS

ONE 

YEAR
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UUHC USE CASES

Facility to Field:

University of Utah 

Neuropsychiatric 

Institute

Inmate Evaluations in 

the Prison System

EMTs Prevent Frequent 

Visits to ER

Home Health and 

Hospice Care

2014: Over 1,700 Telemedicine Sessions
Hub and Spoke:

In-Home Consultations

Primary & Specialist

Care

Pre and Post 

Procedure Consults
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UUHC USE CASES
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Ventilator – Life Flight

Increased Access to 

Remote Patients

Providers find innovative ways to use telemedicine  
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RETURN ON INVESTMENT
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Revenue:Costs:

• Access

• Quality of Care

• Time Management

• Patient Satisfaction

Telemedicine improves:

Cuts Costs and Generates Revenue
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HEADWINDS

Top 3 Hurdles for the Legislature:

• Reimbursement

• Cross-State Licensure

• Convenience vs. Standard of Care
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LEGISLATIVE HURDLE #1

Medicaid and private 
insurance coverage

Private insurance 
coverage

No required coverage

Medicaid coverage

Reimbursement



CONFIDENTIAL – DO NOT DISTRIBUTE WITHOUT PRIOR WRITTEN CONSENT 11

REIMBURSEMENT – Private Payers
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LEGISLATIVE HURDLE #2

Cross-State Licensure 
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LEGISLATIVE HURDLE #3

Convenience vs. Standards of Care
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IMPACT

Telemedicine For Utah

TIME

ACCESS

IMPROVE 

OUTCOMES

DECREASE 

COSTS
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CALL TO ACTION #1

Allocate financial resources towards 

telemedicine expansion
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Call To Action #2

Bring all of the industry 

stakeholders together
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